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mSofTek Solutions established in December 2010, specializes in providing high-

quality Technical Consulting services, innovative customized ERP designs and

solutions, and support to companies that use Epicor ERP, Kinetic, Prophet 21 and

iScala ERP software. mSofTek is accomplished to support, customize, and

enhance Epicor systems. mSofTek is also involved in customized software

development projects, system design, and system integrations. 

mSofTek is a consulting partner of Epicor Software and many Epicor Partners

internationally. With extensive experience working with Epicor ERP, Kinetic,

Prophet 21 and iScala ERP on customizations, Enterprise-class integrations,

Service Connect and Workato Automations, upgrades, SSRS, Crystal Reports,

custom development, consulting, and support, mSofTek aces in providing

Technical Consultancy for Epicor ERP, Kinetic, Prophet 21 and iScala ERP.

mSofTek has supported and provided solutions to multiple small-mid-large

organizations including Fortune 500 companies and Government organizations

internationally. mSofTek has helped organizations of all sizes across the globe to

make optimal decisions that improve profitability and achieve real results across

multiple industries such as manufacturing, distributors and suppliers, electric and

trading, Oil & Gas, construction and real estate, marine services, transportation

and logistics, retail, pharmaceutical, service industries, and many more in diverse

cultures by ensuring that the technology, business processes and system support

work together and in alignment with each customer's ideal and strategic goal.
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The organization is headed by Mubin Upade, ex-Epicor personnel, who has

worked at Epicor Software internationally for over a decade. He is certified in

Epicor ERP, iScala ERP and Epicor Signature Methodology. He is also Software

Quality and Microsoft certified, holding professional qualifications of B. Eng.

(Computers) and MBA with more than 30 years of experience in the IT industry, of

which 25 years are in ERP and related areas.

Our key strength is our team, which consists of qualified and proficient

consultants that understand the client requirements and work together to design,

execute, and implement best-in-class and innovative business solutions. Our

consultants offer their expertise and knowledge in every engagement with the

client. mSofTek expert development team can create advanced dashboards,

system customizations, business process enhancements, Enterprise-class

Integrations, BPMs, BI, process automation and much more.  
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We continuously aim to improve delivery of projects through incorporation of

knowledge and experience by maintaining a core team of skilled resources, so

that the correct scope is implemented to address the need and the project

objectives, ensuring delivery in the best possible time and quality.

While we maintain focus on the discipline of project management, our strong

technical consultancy profile adds significant value, as we assist in planning and

designing of business solutions. 

We strive for continuous improvement and consider meeting client requirements

as the minimum performance criteria and aim to surpass expectations.

We provide every client with high

quality service to help them make

effective business decisions and  

provide after support based on

regular engagements or annual

maintenance support, with a view

of a long term partnership

OUR APPROACH 

TO PROJECTS
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OUR SERVICES

Epicor ERP,
Kinetic and
iScala ERP
upgrades

Onsite/Offsite
Technical

Consultancy
Services

Advanced Customization
for Epicor ERP, Kinetic,
Prophet 21 and iScala

ERP

Customizations and
enhancements of

Business Processes

Enterprise-class
Integrations, Workato and

Epicor Service Connect
Implementations

Process
Automation

Vertical products
development for Epicor

ERP, Kinetic and
 iScala ERP

Annual Maintenance Support
for Epicor ERP, Kinetic,

Prophet 21 and iScala ERP

Advanced
Dashboards

and BPM

.NET Software
Development, Database

and System Design

 RESTful Services
Implementations

Customized SSRS and
Crystal Reports

www.mSofTek.com

https://www.msoftek.com/


Product: Epicor ERP, Kinetic and iScala ERP

What We've Done: System Integration through iScala Service
Connect, VBA Scripting, PDM Integration through Epicor
Service Connect, advanced dashboards, BAQ, BPM,
advanced customizations and Kinetic Application Studio

Countries: South Africa, Germany, UAE, USA, Kenya, The
Netherlands, Lithuania and Nigeria

Product: Epicor ERP, Prophet 21 and iScala ERP 

What We've Done: System and Sales Integration using Epicor
Service Connect, BPM, advanced customizations, BAQ and
BI, System Integration using iScala Service Connect,
Enterprise-class Intergation using Workato, Financial
Integration with Basware AP automation software using
service connect. 

Countries: UK, South Africa, Kenya and UAE

Electric & Trading

Product: Epicor ERP, Prophet 21 and iScala ERP

What We've Done: Financial Integration using Epicor Service
Connect, System Integration using iScala Service Connect,
Enterprise-class Intergation using Workato, Data Cleansing,
Data Upgrade, VBA Upgrade, BI Reports and Report Server.

Countries: Tanzania, UK and Oman

OUR CLIENTELE 

Manufacturing

Distributors & Suppliers
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Construction & Real Estate

Product: Epicor ERP and iScala ERP 

What We've Done: Developed Business Report using  BAQ
(SSRS) report of Purchase, Sales, Invoice and GL processes.
Converted iScala External Crystal Reports to SSRS and
resolved SSRS Report issues, System Integration using
Service Connect for iScala Payroll and HCM

Countries: APAC, EMEA and LATAM regions

Marine Services

Product: Epicor ERP

What We've Done: Created  customized approval module for
General Ledger journals and supply chain modules including
approval for Purchase Orders, AP invoices and AP payments,
Financial system integration using Service Connect and
advanced customization using VB.NET and C#
Countries: Tanzania

Oil & Gas

Product: Epicor ERP and iScala ERP, .NET 

What We've Done: System Integration using Service Connect
for CRM and SCM, System Integration using Service Connect
for iScala Payroll and HCM, Database Scripting, Financial
Integration with Compello AP automation software using
Service Connect, .Net Application, advanced customizations
and BPM

Countries: USA, Norway and Middle East
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Vertical Product & Application Development

Product: Epicor ERP, Kinetic, iScala ERP and .NET Framework 

What We've Done: Created vertical products for blending
mechanism in Tea Industry, dashboards, advanced
customizations using VB.NET and C#, BAQ and BPM, Financial
Integration using Service Connect, created Integration Tool for
Epicor ERP and customized Epicor ERP Approval Module for
General Ledger journals and supply chain modules, developed
scalable framework for software development, web development,
Web services and RESTful services implementations, developed
help desk incident, workflow, knowledge base system, Kinetic
Application Studio and Automation Studio, powered by Workato.

Countries: Kenya, France, South Africa, UK and Tanzania

Pharmaceutical

Product: iScala ERP

What We've Done::  iScala upgrade to the latest version,
conversion of VBAs, BO and crystal reports, integration of
Workflows using iScala Service Connect and Support during
UAT and Live phases of the project.

Countries: Europe, UAE, Malaysia and Australia

Product: Epicor ERP

What We've Done: System Integration with POS using
Service Connect, BPM, and advanced customizations,
Financial Module Integration Using Service Connect and SQL
scripts.

Countries: UAE and Oman

Retail

OUR CLIENTELE 
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We provide a wide range of value-added Epicor Technical Consulting and

Development services and are passionate about finding solutions that will

take your business to the next level. With our experience and expertise, you

can rest assured you're in good hands.

Connect with us to know how we can help you with Technical Consultancy for

Epicor ERP, Kinetic, Prophet 21, iScala ERP, custom software & application

development services, and Annual Maintenance Support.
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